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OVERVIEW

deli-at-work - the Working People's Deli is
founded & operated by "Working People" who for
the longest time "Makan Gaji". We want to make a
difference to the Working People, thus whether
it's our Retail or F&B outlet, our mission is simple
- "Make Working People’s Life Better". We
currently operate a Cafe & a Concept General
Store at KL Sentral Store. We are looking to
expand to more places where we can help make
working people's life better. :)

OUR MISSION

OUR FOOD & COFFEE

It has always been, and will always be, about
freshness & quality. All our food and beverage are
prepared on sites whenever possible. You will not
find expiry date on any of our food as they are
made today for today.

OUR PEOPLE

It's never just a job for us, it's our passion.
Together, we embrace diversity to create a place
where each of us can be ourselves. We always
treat each other with respect and dignity. And we
hold each other to that standard.

OUR CUSTOMERS (THE WORKING PEOPLE) &
COMMUNITY

The leadership team are made of White Collars
who loved their job but knew they could offer so
much more especially to the "Working People".
We seek to fully engage, connect with, laugh with
and help make the lives of the Working People
better by doing the little things better so that they
can go through their days with one less worry.
Whether it's the coffee you drink, the pastry you
eat or the way you pay, we always think how we
can make your day that little better.

Every outlet is part of a community, and we take
our responsibility to be good neighbors seriously.
We want to be invited in wherever we do
business. We can be a force for positive action —
bringing together our crew, customers and the
community to contribute every day. Now we see
that our responsibility — and our potential for good
—is even larger. The world is looking to us to set
the new standard, yet again. We will lead.

ROLES & RESPONSIBILITIES
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g Min 3 years (Manager)

Q@ Malaysia - Kuala Lumpur

COMPANY SNAPSHOT

Average Processing Time @

5 Days

raait
Registration No.

002373733-h

Industry
Consulting (Business & Management)

Website
https://www.deliatwork.com/join-us

Telephone No.
012-377 7392

Company Size
1 - 50 Employees
Dress Code

Smart Casual (For Consultants) - Uniform (For
Cafe Crew)

Benefits

Travel Allowance (For Frequent Traveler),
Handphone Allowance, Performance Bonus,
Medical

Spoken Language
English
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COMPANY OVERVIEW



« Overall responsible for sales & operations
for deli2go/work within a specific district

« Lead, coach & motivate crew supervisor
and crews of outlets that are responsible to
achieve sales target

» Provide feedback and SOP training to
outlet crew

« Expectated to rotate being based at store,
to monitor day to day operation

» Prepare to work and learn on the job

« Evaluate the operations and procedures
and suggest improvements

» Maintain operation excellence, quality,
service & cleanliness

REQUIREMENTS

« Candidate must possess at least
Diploma/Advanced/Higher/Graduate
Diploma

» Atleast 3 Year(s) of working experience in
the related field is required for this position.

» Preferably Manager specialized in
Food/Beverage/Restaurant Service or
equivalent.

Q@ WORK LOCATION View larger map ©
[E] Address

Jalan SS 22/25 Petaling Jaya Selangor
Malaysia
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Advertised: 10-January-2018

Passionate Performance Consultancy is a
Boutique Consultancy specializing in retail
industry. Some of our clients include International
Retail Chains (e.g. Shell/ deli2go) & Major
FMCG in Malaysia. We focus on integrated
partnership which requires us to work closely and
sometime within our client's organisation. To
achieve such success, we are selective with
people we bring on board and selective in our
clients. We will only work with business partners
who seeks long term value and sustainable
growth.

deli@work is founded & operated by "Working
People" who for the longest time "Makan Gaji".
We want to make a difference to the Working
People, thus whether it's our Retail or F&B outlet,
our mission is simple - "Make Working People’s
Life Better". We currently operate a Cafe & a
Concept General Store at KL Sentral Store. We
are looking to expand to more places where we
can help make working people's life better. :)

A WHY JOIN US?

3 Reasons to Join Us

deli@work is started by Working People for
Working People. We know what it’s like to be
Working People, so we are committed to treat all
our crews with Integrity & Respect, exactly how
we would like to be treated. Here's a few other
good reason to join us.

1. Great Working Hours - We believe in work life
balance and since we operate according to office
hours, most of our crews gets weekend all to
themselves

2. Attractive Remuneration - While it's never just
about money, money is important for Working
People. We offer an OK salary but an awesome
Performance Bonus, because as Working People,
we had always loved that.

3. Opportunity for Fast Track - As we are a fast
growing organisation, we constantly promote from
within. From Junior Crew to Senior Crew to
District Manager and onwards... Come growth
with us.
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